THE HoUSE OF HOPE PRESBYTERIAN CHURCH

July 21, 2005

Diane Bjorkman
Gentle Transitions
7001 Cahill Road
Edina, MN 55439

Dear Diane,

A belated, but nonetheless heartfelt, thank you for your presentation to
our Transitions of Aging group in June. I found it to be enormously helpful,
and I heard many positive comments from those who participated. Your kind
and compassionate manner was so helpful, and surely must lessen the
anxiety of your clients as they make these major transitions.

You asked about a follow-up postcard. Unfortunately, because of our
privacy policy, we aren’t able to provide you with names and addresses. I
did hear recently that you worked with one of our congregation members,
Grace Beek, and, believe me, she will be a wonderful advertisement for your
company!

My last day at House of Hope will be August 7. The Transitions of
Aging group will be resourced by Rev. Darlene Stensby and Cathy Nurmi, a
congregation member who works with seniors through the Fairview Health
Care System. I will pass on your information to them, so that if someone in
the congregation is interested in your services, they will be able to make the
referral.

Thank you again for being with us. I’m sure you will hear from more
than a few of the participants as they begin to think about making a move.

Faithfully,
)

ale Robb
Associate Pastor
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